what's

FREE Wi-Fi
PASSPORT

FREE Wi-Fi PASSPORT is a free Wi-Fi service
provided by SoftBank that allows tourists
visiting Japan to use SoftBank’s Wi-Fi hotspot
locations (#1 hotspots in Japan!®).
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Register once and use
for 2 Weeks

You can acquire a new password after
2 weeks for continuous/unlimited usage

*Among public wireless LAN network access points provided by mobile communication carriers in Japan. As of May 30, 2014.
Based on studies by SoftBank.
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Yes. If you acquire a password again, you can use the service for
another 2 weeks (for free).
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Can | use the service again after the
usage period expires?
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The service is available at SoftBank hotspots. For information on
locations, see our website (information at the bottom this leaflet).
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There is no need. Registering an email address is also not
required. All you need is a mobile phone number and a password
which you can get by calling a dedicated number.
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Does it cost money to call the It is free of charge.
dedicated number? 5%,
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Where can | use the service?
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Do | have to download a special app?
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Important notice

OFREE Wi-Fi PASSPORT (hereafter “this Service”) is a free service that provides tourists visiting Japan to use SoftBank hotspots.
OThe Service has no charge and can be used for 2 weeks (the Service can be used continuously by obtaining a new password).
Oln order to use this Service, the customer must provide their mobile phone number, password, gender and age group. OSome
SoftBank hotspot locations cannot be used with this Service. OMobile devices that do not support W-CDMA cannot be used.
OThe Service may not be available depending on your contract with your mobile provider, for instance prepaid contracts. OAudio
guidance is available in English, Chinese and Korean. OUp to 5 devices can be connected. Olnformation as of June 2015.
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Search for hotspot locations here!

FREE Wi-Fi PASSPORT

URL p http://www.softbank.jp/en/mobile/special/freewifi/
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Only 2 Steps!

Quick and Simple Connection!

Get
Password!

Simply call the toll-free dedicated
number!
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CONNECT!

Enter your phone number and
password to get connected!
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How to use

Set your roaming network
to “SoftBank”
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< Example >

Settings » More » Cellular Networks
Network Operators » SoftBank

Settings Carrier » Automatic off » SoftBank

Go to a hotspot
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Some hotspots may not be available.
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1. To protect against abuse (such as cyber crime) by a malicious user, this service uses ID/PW authentication. By registering an individual

user's cellular phone number as the ID, we can identify a user who undertakes malicious Wi-Fi communication when necessary.
2. This Wi-Fi service is not encrypted. Please consider security risks when using this service.

Call the dedicated number
(Enter the number and tap “Call”)
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Select “.FREE_Wi-Fi_PASSPORT”
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Wi-Fi settings Wi-Fi i%E
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Settings » Wi-Fi settings
Wi-Fi ON » FREE_Wi-Fi_PASSPORT

Get the password
from the audio guidance
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Remember your password.
BiLRED.
EEGEACR
HAQEE= HZe 5O HAIL.
(NAD=FIEXELTHEVTEEL)

Your password is

“1234”

E Enter your ID (country code + phone number)
and password at the login screen
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< Example > For a USA phone number
i Country code

} TXXXXXXXXXX

Phone number

¢ phone number \\(‘t\ov“;1~t\ () or space
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Login ID is y bil
including the c

Login ID
(Phone number) TXXXXXXXXXX
Password 1234
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You must enter your gender and age group
when using the service for the first time.
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